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Please do us a favor...

Serving you was our pleasure, now we’d like to know how it went for you!
Please fill in this brief survey and drop it in the mail in the envelope provided.

*  Was yoyr transaction handled professionally? X YES ___NO
e Did ourl%tﬁﬁ(ée?p in good communication with you? YES ___NO
e Can we post your ratings/comments? Y YES ___NO
e May we use you as a reference? ' >_<¥ ES ___NO

¢ How many stars would you rate M(wnh 5 being the best)? ‘ﬁ' % ﬁ ﬁ *

Is there anything you would like to have seen handled differently, and if so, what?
A/

Dnsrtea
Is there somethlng that you thought-w did partlcularly well, and if so, what?
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If you’d like to write a testimonial, please do so below—we would love to receive it. It is completely
voluntary, and should reflect your personal opinion and experience. If you would like to write a
testimonial on your own paper or letterhead, we would appreciate that also.

Testimonial

Signed: /gg%n/n/\w




